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Safeguarding children and adults at risk
Purpose of this document
The Pharmacy Voice Patient Safety Group has pulled this briefing together to clearly set out a series of
recommendations to enable the community pharmacy sector to undertake its obligations set out in the
Safeguarding Vulnerable People in the NHS – Accountability and Assurance Framework.
Health providers are required to demonstrate that they have safeguarding leadership, expertise and
commitment at all levels of their organisation and that they are fully engaged, yet there has been little
direction to help providers achieve this. They must also ensure staff are appropriately trained in
safeguarding adults, children, Prevent, domestic violence, the Mental Capacity Act (MCA) and deprivation
of liberty at a level commensurate with their role and in line with the 2014 Intercollegiate Document1.
This briefing is for information purposes and aims to provide suggested minimum principles for
organisations and community pharmacy businesses to use in setting their own internal policies and
procedures, recognising that it is essential to continue to revisit and develop the safeguarding
arrangements in place regularly over time. The briefing should be read in line with existing company
policies and procedures and any additional information or guidance resources, for example those produced
by the National Pharmacy Association for NPA members at https://www.npa.co.uk/information-andguidance/protecting-vulnerable-groups.

Definition of safeguarding
Safeguarding means protecting peoples' health, wellbeing and human rights, and enabling them to live free
from harm, abuse and neglect. It is a key part of providing high-quality health and social care. Those most
in need of protection include: children and adults at risk.
Living a life that is free from harm and abuse is a fundamental right of every person. Sharing the right
information, at the right time, with the right people, is critical to good practise in safeguarding.
All health care organisations have a duty outlined in legislation to make arrangements to safeguard and
promote the welfare of children and adults at risk, and to co-operate with other agencies to protect these
individuals
All staff, whether they work in a hospital, a care home, in general practice, or in providing community care,
and whether they are employed by a public sector, private or not for profit organisation, have a
responsibility to safeguard children and adults at risk of abuse or neglect in the NHS and to co-operate with
other agencies to protect these individuals.
There is often confusion between safeguarding, safety, and being safe.
Safety is about the risk management of a situation. There is usually no abuse and no abuser. It is about
ensuring the safety and well-being of a vulnerable person in a potentially difficult situation, such as
ensuring they have appropriate or adequate care.
Being safe is about ensuring that people have the information, skills and support to maintain a safe
lifestyle, for example, people with learning disabilities being given the skills to safely use public transport.
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Safeguarding is a key part of providing high-quality health and social care to those who are less likely to
seek assistance. Two acts, The Children Act (2004) and The Safeguarding Vulnerable Groups Act 2006
impose upon professionals a statutory duty to protect the welfare of children, young people and vulnerable
adults. The failure of pharmacists and their team members to identify and report safeguarding concerns
may not only be exposing the alleged victim to further harm, it may also expose them to legal criticism and
regulatory investigation.
Safeguarding means protecting the right to be free from abuse and neglect which is protected under the
articles of The Human Rights Act 1998. It is about people and organisations working together to prevent
and stop both the risks and experience of abuse or neglect, while at the same time making sure that the
individual’s wellbeing is promoted including, where appropriate, having regard to their views, wishes,
feelings and beliefs in deciding on any action.
Abuse causes harm or distress and can include deliberately exploiting a person through the commission of
an act or by failing to act when appropriate, this may cause either physical or psychological harm and
distress. In many cases this can be viewed as a criminal act.

The duty of healthcare professionals in safeguarding
Safeguarding all those who are vulnerable is a considerable and extensive obligation for all people who
work in the NHS and their partnering agencies. It remains the responsibility of every healthcare
organisation and each individual healthcare professional to ensure that the principles and duties of
safeguarding adults and children are holistically, consistently and conscientiously applied, with the
wellbeing of those adults and children at the heart of everything they do.
All community pharmacy organisations or corporate bodies have a responsibility to safeguard children and
adults at risk and ultimately, Chief Executive Officers have the responsibility to ensure that all employed
staff are able to meet this requirement.

Community pharmacy’s role in safeguarding
Community pharmacy holds a unique position amongst healthcare professionals to support safeguarding
due to the immediate accessibility of the local community. Every year in England, 438 million visits are
made to community pharmacies for health-related reasons; more than any other NHS care setting.
Therefore, the community pharmacy network is a rich source of knowledge and intelligence to the local
authorities to help protect children and adults at risk.
Safeguarding is everybody’s business and the safety and wellbeing of those in vulnerable circumstances
should be at the forefront of all community pharmacy businesses in line with the person-centred
professionalism which underpins all activity within a pharmacy.
No professional should assume that someone else will pass on information which they think may be critical
to keeping a child or adult at risk safe and free from harm. No single professional can have a full picture of
an adult at risk or children’s needs, if children and families are to receive the right help at the right time,
everyone who comes into contact with them has a role to play in identifying concerns, sharing information
and taking prompt action.
However, the accessibility of community pharmacy teams also makes these colleagues vulnerable.
Reporting mechanisms and internal policies must recognise this and keep these individuals safe.
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Principles
Pharmacy Voice’s Patient Safety Group supports the six safeguarding principles laid out in the Safeguarding
Vulnerable People in the NHS – Accountability and Assurance Framework (outlined below in List A) and
believes that successfully and safely embedding these principles in community pharmacy procedures can
be achieved through working towards using the enabling practice principles outlined in List B to shape
internal policies.
List A – Six Safeguarding Principles
1. Empowerment – people being supported and encouraged to make their own decisions and
informed consent
2. Prevention – it is better to take action before harm occurs
3. Proportionality – the least intrusive response appropriate to the risk presented
4. Protection – support and representation for those in greatest need
5. Partnership – local solutions through services working with their communities
6. Accountability – accountability and transparency in delivering safeguarding
List B – Practice Principles
1. Safe recruitment practises and arrangements for dealing with allegations against people who work
with children or adults at risk as appropriate
a. DBS/PVG requirements in line with legislation and regulatory requirements
b. Contracts of employment
c. Update Locum Agreements to include safeguarding requirements
2. Safeguarding policy
a. To include clear guidance on how to recognise, assess and raise safeguarding concerns
b. One policy to clearly outline processes for adults at risk and children and detailing explicitly
the differing requirements around consent
c. Other policies e.g. chaperone (formal or informal), lone worker, whistle blowing
d. Annually reviewed
e. Updated every two years
f. Policies must also ensure the safety of our pharmacy colleagues.
i. All safeguarding concerns to be directed in the first instance to the Pharmacy
Superintendent or their Office for discussion and agreement on next steps
g. Internal policies to safeguard colleagues e.g. Domestic Abuse policy
3. Effective training of all staff commensurate with their role and in accordance with the
intercollegiate competences 2014
a. Outlined in more detail in Appendix A
4. Effective arrangements for engaging and working in partnership with other agencies
5. Identification of a named nurse for safeguarding children.
a. This will usually be the Deputy Director of Nursing in the locality
6. Identification of a named lead for safeguarding within the organisation
7. Developing an organisational culture such that all staff are aware of their personal responsibility to
report concerns
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Conclusions
The safeguarding of all those who are vulnerable is an enormous responsibility for all those who work in the
NHS and healthcare organisations. Safeguarding children and adults at risk of abuse or neglect is complex,
frequently under review and there is a joint responsibility across organisations to ensure that this works
effectively.
However, increasingly in the field of Adult Safeguarding the term ‘safeguarding’ has become a generic term
for many issues involving adults who are at risk of abuse or neglect when these issues could and should be
handled through quality assurance, complaints or case management procedures and therefore it is
important that community pharmacy introduces and learns from best practice.

Disclaimer
This briefing is intended for information purposes only.
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Appendix A
Pharmacy Voice Patient Safety Group recommendations
 Community pharmacy should have free access to consistent, up to date and relevant Level 1 and 2
Training for all pharmacies in England.
 The NHS makes Level 1 Training readily available for all colleagues that work within the NHS. This
should be made more easily accessible to all community pharmacy colleagues.
 CPPE Level 2 Training should be regularly updated to encapsulate requirements as and when they
become available.
 Community pharmacy procedures should consider the application of the six safeguarding principles
and protect all pharmacy team members and colleagues, enabling them to perform their duty free
from harm.
 Community pharmacy organisations with a Board of Directors need to ensure these staff are aware
of the importance of safeguarding and the role of the organisation’s Safeguarding Lead

Suggested Safeguarding Training requirements (subject to NHS training being made readily
available)

Level 1
 All colleagues working
in a community
pharmacy (including
delivery drivers)
 Call Centre colleagues
(with patient contact)

Level 2
 Pharmacy staff with
direct contact
with patients

Level 3
 Safeguarding Lead
 Colleagues working in
specialist roles (e.g.
pharmacists working
in Pharmacy
Superintendent
offices or prisons)
 Training to be
renewed every three
years
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