
The enthusiasm, dedication and professional knowledge of those who have joined the 
Pharmacy Voice Patient Safety Group is second to none.  In the few months since our 
inception the value that our collaboration can have is clear; learning from competitors 
and sharing knowledge across the sector.  Ultimately this means that patients can be 
assured of the absolute priority that community pharmacy places on safety.  

We are incorporating the work of the Medicines Safety Officers’ (MSO) network into 
the group but also trying to make a practical difference to patient safety within 
community pharmacy.  We are keen to share what we are doing with the profession 
which we will do via a biannual bulletin and the Pharmacy Voice newsletter. 
The power of sharing our learning is already being seen in practical 
terms and we would be delighted to hear from anyone who 
wants to offer help and support in this area. 

New Pharmacy Voice Patient Safety Group 

Pharmacy Voice has launched a Patient Safety Group for community pharmacy Medication Safety Officers (MSOs).  The new 
group will build upon Pharmacy Voice’s Sign up to Safety commitment made in September 2014 to keep pharmacy staff 
informed, ensuring they remain up to date on topics and developments that could impact on patient safety.  The Group’s 
priorities include understanding the culture that underpins safe practice and, in particular, the human factors impacting the
dispensing process; learning from other industries with expertise in managing safety and risk e.g. the aviation industry; 
undertaking a proactive programme of research and audit; collaborating with other healthcare providers and developing 
patient safety best practice. 
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”Ranitidine liquid for children

As one of the early patient safety workstreams for the new 
Group, members agreed to use internal company reporting 
systems to examine dispensing incidents involving ranitidine 
liquid preparations for babies and children.  Incidents affecting 
babies and children are particularly traumatising for patients’ 
families, and for pharmacy staff.  In total, data came from 
6,796 pharmacies (around 60% of pharmacies in England).  
Using cautious proportional extrapolation of the data 
collected, to the national level of around 11,500 pharmacies, 
it was found that in the region of sixty dispensing incidents 
may  occur every year affecting children and babies prescribed 
ranitidine liquid preparations. Using this information Pharmacy 
Voice arranged a meeting with the Medicines and Healthcare  

products Regulatory Agency (MHRA) to 
discuss the packaging of all ranitidine 

liquid  preparations which are licensed 
and subject to a marketing authorisation 
and consider whether greater

prominence could be given to the 
expression of strength. 
Pharmacy Voice has used the 
findings  and input from MSOs to 
develop a one page Top Tips 
document for community 
pharmacy teams.  Read the full 
report for more.

Prescription interventions audit

5,198 community pharmacies participated 
in Pharmacy Voice’s national audit in 
2014-15. The audit sought to quantify the 
number of prescribing incidents and 
queries received by pharmacies and 
establish the volume of these which may 
have resulted in a serious patient incident.  
The pharmacies recorded 113,471 
interventions on prescriptions over the two 
weeks. Cautious extrapolation of these 
figures suggests that community pharmacy 
teams in England could be intervening on a 
possible 6.6 million prescriptions every 
year. The audit provided further evidence 
that medicines shortages are widespread 
and this persists as a growing problem for 
patients.  Pharmacy Voice will work with 
other organisations to try and resolve the 
issues identified.  

Find out more in the full report. 

http://pharmacyvoice.com/wp-content/uploads/2015/07/Prescription_interventions_audit_02.07.15_FINAL.pdf
http://pharmacyvoice.com/wp-content/uploads/2016/05/SIGN_UP_TO_SAFETY_final.pdf
http://pharmacyvoice.com/wp-content/uploads/2015/07/Ranitidine_liquid_in_children_FINAL_REPORT.pdf
http://pharmacyvoice.com/wp-content/uploads/2015/07/Ranitidine_liquid_in_children_FINAL_REPORT.pdf
http://pharmacyvoice.com/wp-content/uploads/2015/07/Liquid_preparations_Top_Tips_FINAL.pdf
http://pharmacyvoice.com/wp-content/uploads/2015/07/Liquid_preparations_Top_Tips_FINAL.pdf


NHS England’s Sign up to Safety campaign has provided an  
opportunity to highlight the work community pharmacists do 
day in day out to keep people safe.  And, with the 
establishment of our new Patient Safety Group, Pharmacy 
Voice are now using a whole sector view to identify patient 
safety concerns that we can actively work on. Pharmacy Voice 
regards collaboration between different health professions as something that we 
must work to strengthen and this campaign is a positive part of this.  Campaign 
Director, Dr Suzette Woodward provides further detail on the campaign below.  

Upcoming patient safety work

Over the next few months, the new Group will be looking at some important patient safety issues including safeguarding 
vulnerable adults and children, pharmacy processes in place to reduce the occurrence of incidents involving insulin, the 
role of social media in the handling of incidents, and, on the back of the recent rebalancing medicines consultation, ways 
in which we can increase the reporting of and subsequent learning from patient safety incidents.  
Look out for the next Bulletin in the Autumn!

If you would like to find out more, get in touch and sign up to the weekly newsletter. 

kate.livesey@pharmacyvoice.com
Office: 020 3405 2810
@PharmacyVoice

Why was the Sign up to Safety campaign set up?
Staff in the NHS care deeply about the care they 
provide and they all want to provide safe and effective 
care. However, we know things go wrong in 
healthcare, as it does in all walks of life. We are 
working with 275 organisations from across every 
healthcare setting in England helping galvanise the 
patient safety field to move forward over the next 
fifteen years with a unified view of the future of 
patient safety to create a world where patients and 
those who care for them are free from avoidable harm. 
Sign up to Safety is one of three key initiatives helping 
the NHS to make improvements and create a 
supportive, open and transparent environment for 
their patients and staff. 

Why is it important for community pharmacy to be 
involved?
For the NHS to improve patient safety or the safety of 
patient care, it needs the whole system to work in 
tandem towards a safety culture where we prevent 
things from going wrong, or minimise the effects on 
patients and staff when it does go wrong. So it is vital 
that everyone from across the system, top to bottom, 
out of hospital to in hospital and across every aspect 
of the care pathway are involved.

What would you like to see change or improve in 
community pharmacy? 
I would love community pharmacy to join up and 
promote the five pledges; put patient safety first, 
support each other when things go wrong, be honest 
with each other and our patients, collaborate across 
the system and share lessons. I would love to hear 
about areas where you have made things safer and 
any tips you can share with your peers and beyond. 
We want to hear from you.

How do you think things will have improved in 
patient safety by 2020? 
By 2020 I hope that focusing on patient safety is the 
norm, that we have systems for preventing potential 
harm as well as monitoring and learning from actual 
harm, that we are much better at learning from 
incidents and investigations and that we have really 
started to reduce the avoidable harm events across 
the system no matter where you work, no matter 
where the patients are treated. I hope that this is 
because we have raised awareness about the things 
that can improve safety, that we have learnt about 
how to implement safer practices so that they are 
embedded and that we have increased the individual 
improvement skills across the NHS.

Dr Suzette Woodward
Campaign Director, Sign up to Safety

Community pharmacy and the Sign up to Safety campaign 

Sign up to Safety is for everybody.  Sign up online
and follow @signuptosafety.
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