
Inaugural Pharmacy Voice Patient Safety Forum

One of the commitments made in Pharmacy Voice’s Sign Up to Safety pledge was that we would share learnings 
across the community pharmacy sector.  At the end of November, Pharmacy Voice's first Patient Safety Forum, 
supported by Teva UK Limited, did just that.  Over 100 delegates attended the free, invite-only event for a full 
programme of plenary and panel sessions, breakout workshops and group discussions.

The day was chaired by Patient Safety Group Chair, Janice Perkins, and provided an opportunity for attendees to 
hear about the work of the Group.  Delegates examined and reflected on opportunities to advance the patient 
safety culture in community pharmacy and learnt from interesting speakers from across the wider NHS, community 
pharmacy and other industries. Highlights included a lively panel session featuring Celia Davies, representing 
patients, Ash Soni, President of the RPS and Leyla Hannbeck, NPA; and thought-provoking sessions from David 
Gerrett, NHS England; Suzette Woodward, Sign Up to Safety; Carey Edwards, LMQ Ltd.; Tony Jamieson, Yorkshire & 
Humber AHSN; Deborah Vaughan, 
Teva UK Limited and members of 
the Patient Safety Group, Victoria 
Steele, LloydsPharmacy and Peter 
Glover, Day Lewis.  

The presentations from the day 
are now available on the Pharmacy 
Voice website and the Patient Safety 
Group will use contributions from  
delegates to help shape its core 
reporting and  learning principles.
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Using the input from group discussions at our recent Patient Safety Forum and insights from our 
thought-provoking speakers, Pharmacy Voice has launched a survey for all community pharmacy 
staff to provide anonymous feedback on the current reporting and learning culture in pharmacies.  
The survey aims to capture honest opinions on the current patient safety incident reporting and 
learning processes in place within pharmacy businesses.  It will probe for details of barriers to 
reporting and learning from incidents and further thoughts on the safety culture across the 
community pharmacy sector.  We would like to identify any obstacles which prevent 
open and honest reporting in community pharmacies.

The survey will be anonymous, allowing Pharmacy Voice to gain a top-line view from across 
the sector.  We will not be able to identify individuals from their answers, nor will answers 
be shared directly with managers or company head offices.

To participate in the survey, please visit www.pharmacyvoice.com/resource/safety-survey.

Survey on safety culture for community pharmacy staff

”

The Patient Safety event was well-orchestrated and informative.  There is clearly 
movement by and cohesion between the many areas of community pharmacy as it 
positions itself to tackle the broader patient safety agenda.  I am sure the feedback 
will reflect the success of the day, mine certainly did.

Dr David Gerrett
Senior Pharmacist, NHS England Patient Safety

“
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Over the last few months, the Patient 
Safety Group (PSG) has worked to 
establish a set of key priorities and areas 
to influence in 2016 and beyond.  These 
focus areas aim to help the group achieve 
the ambitions and objectives set out in 
our first Patient Safety Bulletin.  
Pharmacy Voice will publish the focus 
areas and programmes in a vision 
document and work plan at the 
beginning of 2016. 

Another of the first outputs for the group 
in 2016 will be the Pharmacy Voice 
response to the Royal Pharmaceutical 
Society, Association of Pharmacy 
Technicians UK and Pharmacy Forum 
Northern Ireland draft professional 
standards for error reporting.  

The PSG will continue to regularly work 
with other organisations as it has done in 
2015, including NHS England, the MHRA, 
UKMi, and universities. 

If you would like to find out more about our work or get involved, please get in touch and sign up to our 
weekly newsletter. 

The Patient Safety tab on the Pharmacy Voice website has 
all resources relating to Pharmacy Voice’s patient safety 
work and its Patient Safety Group easily accessible in one 
place including the practice-based audit reports, shared 
learning and a contact list for all Medication Safety 
Officers.  Keep a look out in 2016 as patient safety will have 
a dedicated home on the updated Pharmacy Voice website.  
If you have any suggestions for what should be added, 
please get in touch. 

Dedicated section on website

kate.livesey@pharmacyvoice.com

Office: 020 3405 2810

@PharmacyVoice

Pharmacy Voice Patient Safety Group (Left to Right)
Victoria Steele (LloydsPharmacy), Richard Wells (Weldricks), Elaine Aldham
(Dudley Taylor), Alison Crompton (WR Evans), Lucy Morton (Superdrug), 
Martin Sadrkazemi (Rowlands Pharmacy), Janice Perkins (Well), Rupen Sedani
(Sainsbury’s), Trevor Povey (Asda), Margaret Meehan (Boots UK), 
Peter Glover (Day Lewis), Jackie Giltrow (Paydens), Leyla Hannbeck (NPA –
representing independent pharmacies).  Absent from photo Binal Shah (Tesco), 
Gerry Haydock (PCT Healthcare), Jose Moss (Boots UK), Karen Rice (Cohens 
Chemist), Peter Fulford (Morrisons) 

New patient safety risks may be introduced into practice 
when a new medicine is introduced.  Such risks may cause 
medication errors and harm for patients.  The PSG has worked 
closely with the UKMi to further develop one of their tools, 
which is used regularly in secondary care settings, to make it 
more accessible and valuable for community pharmacy teams.  
The Community Pharmacy Medication Safety Risk 
Assessment Tool is designed as an aid in the systematic 
identification of potential patient safety issues with medicines 
before their introduction into clinical practice.  The PSG will 
continue to work with the UKMi to help share and develop 
their information resources. 

Work with UK Medicines Information (UKMi)

Safety work in 2016 and beyond
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