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Community Pharmacy Patient Safety Group meeting  

 

 

 

 
NHSE/I engagement  – supporting withdrawal and dependence in community pharmacy  

The group was joined by Keith Ridge (Chief Pharmaceutical Officer), Richard Cattell (Deputy Chief 

Pharmaceutical Officer), Sura Al Qassab and Sarah Jevons.  

Members presented current work regarding withdrawal and dependence and the potential future role 

of community pharmacy in supporting patients.  

Sura Al Qassab provided an update on behalf of NHES E/I on the 5 main workstreams which came 

out of the PHE review on prescribed medicine:  

1) Data  

2) Updating clinical guidance 

3) Information for patients and carers  

4) Support from the healthcare system  

5) Further research  

To further explore and implement the PHE recommendations, NHE E/I are working with a broad 

range of stakeholders (PHE, NICE, MHRA, DHSC). As plans develop NHS E/I will be keen to further 

understand the views and recommendations of community pharmacy colleagues.  

Discussion 

• It was noted that it may be useful to engage with areas that have already undertaken 

innovative practise. (Areas in Norfolk and Gloucestershire were highlighted as particularly 

good examples). 

• It was noted that there are existing frameworks which could be further worked up.  

• It would be helpful if everything was standardised/consistent.  

• Needs to be something that can be done on the ground. 

• Opportunities to involve the wider team (not just the pharmacist).  

Culture survey  

The Patient Safety Group agreed they will rerun the culture survey (previously conducted in 2016 and 

2019), to consider barriers and enablers to incident reporting. More information will be shared in due 

course.  

Online access to opiates  

The Group had a broad ranging discussion about online access to opiates. The following points were 

raised: 

• It is necessary for community pharmacy to adapt as society adapts.  

• It important that community pharmacy finds ways to deliver services that people need within a 

safe framework – i.e. what needs to be true to dispense a prescription safely? 

• The pandemic provides examples of this, as consultation have moved online.  

• The appropriateness depends on the patient – safety need to be at the forefront of decisions.  

• GPhC guidance is in place, but it is not always followed. 

• The areas of greatest concern include: risk assessments not being carried out, ID not being 

checked, pharmacists not contacting the GP to check record.  
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CPPSG incident data  

Findings from a review of annual incidents were discussed. Members to agree next steps.  

Scottish Government Consultation on withdrawal and dependence 

The Patient Safety Group finalised their response to the Scottish Government consultation on 

withdrawal and dependence. 

Safe delivery of medicines: monitored dosage systems (MDS) 

Following concerns about the delivery of an MDS through a letter box, the group have developed a 

share and learn resource to support team members. The resource is available here. 

CPPSG Conference 

Members discussed the details of the Patient Safety Group conference to be held on June 30th.  
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Jasmine Shah  NPA Rebecca Lucas (Part) CCA 
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Margaret Meehan Boots  Victoria Steele  LloydsPharmacy  

https://pharmacysafety.org/safe-delivery-of-medicine-monitored-dosage-systems/

